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As always I am very grateful to all of you working for BGPA

and the exceptional support you give to practices and patients

in Bromley. 

 

Against a backdrop of constant change across the NHS – and

the many new challenges this presents – BGPA is continuing to

flourish and grow. It is through the strength and commitment

of our staff that we have been able to adapt and move at pace

to improve our portfolio of care in this rapidly changing health

environment. A focus on quality and continual improvement

will remain paramount for our long-term success.

 

The development of Primary Care Networks (PCNs) is a new

and exciting time for all. It is an opportunity for us to learn

and grow together to further improve the delivery of care

provided to patients throughout Bromley. 

 

The outcome of our Care Quality Commission (CQC) inspection

with a rating of ‘Good’ recognises the high quality of care

currently being offered. Core services are maintaining these

standards, and the positive feedback received from our Family

& Friends Test reflects the achievements of both clinical and

non-clinical staff across the organisation. 

 

Our door is always open and we welcome ideas and feedback

from you all.
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New starters:

BGPA warmly welcomes:

BGPA:

Dr Michelle Bellman, GP Clinical Fellow;

Dr Sam Jaker, GP Trainee;

Dr Bridget Hopkins, who joins us to support the development of PCNs across

Bromley.  Bridget is a partner at Stockhill Surgery in Biggin Hill.

BETH:

Matthew Shimwell, Head of BETH (Bromley Education & Training Hub);

Dr Bianca Osei-Tutu, Physician Associate;

Dr Faiza Mehdi, GP Clinical Fellow;

Dr Amandeep Purba, GP Trainee. 

Bromleag Care Practice:

Debra Surallie, Practice Manager;

Patrycja Mania, Administrator;

Dr Eve Cooper;

Dr Jiten Kalyan;

Dr Komal Patel.

Services:

Isabelle Kent, Service Administrator;

William Magee-Brown, Hub Receptionist, at Crown Medical Centre (Monday,

Thursday and Friday);

Yvonne Bethune, Health Care Assistant, at Cator and Poverest;

Olajumoke Anifowose, Phlebotomist at Ballater Surgery (Wednesday and

Thursday);

Natalie Arnold, Phlebotomist to start at Eden Park;

Claire Butler, Practice Nurse;

Natalie Brown, Practice Nurse.

 

BGPA Staff Updates

P H O T O  B Y  M A R T I N  R .  S M I T H

Dr Sam Jaker, GP Trainee

It is the intention of BGPA to ensure there is an open channel of

communication to all of our stakeholders in Bromley. We welcome

comments on both what we are doing well and how we can improve.

If corporate in nature, these comments can be emailed to

d.kinchin@nhs.net who will disseminate to the appropriate person; if

they are service specific, the Service Managers can be emailed

directly:

Viv Barnett: General Manager, Access Hubs, Extended Hours.

Email: viv.barnett@nhs.net

Sophie Michael: Service Manager, Dermatology, Headache,

Phlebotomy.

Email: sophie.michael@nhs.net

Julie Jacques: Service Manager, Health Checks, Vasectomy, GP Rota

for Out of Hours.

Email: julie.jacques@nhs.net

 

Please also check our social media channels for the latest news and

updates.

Debra Surallie, Practice Manager

Communication

@bromleyGPs
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Lisa Brereton, Interim Manager;

Agnes Samsoni, Health Care Assistant;

Tinsae Kinisso, Phlebotomist;

Dr Mark Essop, GP Liaison Service.

 

Changes of Appointment:

Dr Kiran Chandan has decided to step down as a

Director of Bromley GP Alliance, in order to pursue

other areas of interest.  We thank him for the support he

has provided to the BGPA and wish him luck with his

future ventures.

 

Vanessa Pickett, Health Care Assistant, has changed

location and will now be working at Summercroft

Surgery, Monday – Friday.

 

P H O T O  B Y  M A R T I N  R .  S M I T H

Primary Care Networks
As discussed in the Spring / Summer Newsletter, the development of the PCNs is now firmly under way and

PCNs are now established.  There are eight PCNs within Bromley and each comprises a number of GP

practices.  

 

The eight PCNs are:

Beckenham 

Five Elms

Crays Collaborative

Bromley Connect

MDC Network

Orpington

Penge

Hayes Wick

 

The networks will have expanded neighbourhood teams which will comprise a range of staff including GPs,

pharmacists, district nurses, community geriatricians, dementia workers and allied health professionals such

as physiotherapists and podiatrists/chiropodists, joined by social care and voluntary sector staff.

 

BGPA is working with some of the PCNs to oversee recruitment of staff, including clinical pharmacists,

physician associates and social prescribers.  

 

The social prescriber interviews are being held this month of October, and we hope to make further

announcements in due course.

We say Goodbye to:

Sarah Fowler, Project Manager at Bromleag Care Practice; staff spent a wonderful evening saying thank

you and wishing Sarah the best in her future endeavours.  Sarah was instrumental in establishing the

Bromleag Care Practice.

https://www.cqc.org.uk/location/1-5404476503
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BETH is also facilitating the PCN Clinical Director Forums.  This is an opportunity for all the Clinical

Directors to meet and discuss how the process has been to date, share knowledge and insight, and assess

how to progress.

Orpington Health & Wellbeing
Centre
The Orpington Health and Wellbeing Centre has now

opened and is part of a wider programme led by NHS

Bromley Clinical Commissioning Group to improve

health services across Bromley.   The centre will

comprise of a GP surgery and a range of primary,

secondary and community health and wellbeing services,

including outpatients, MRI, X-ray and ultrasound

services.  

 

BGPA will be providing services within the centre.  The

implementation of services and the dates will be

communicated as they each come on line. The provision

will be: 

Dermatology

Extended Hours

Headache Clinic

Hub Service

 

 

Extended Hours
BGPA offers an Extended Hours Service in line with the

introduction of the PCNs.  Current services operate between

the hours of 07:30-08:00 and 18:30–20:30 during the working

week and a Saturday morning service from 08:00–13:00. This

is multi-disciplinary led, with services being provided by GPs,

Advanced Nurse Practitioners (ANPs), Practice Nurses, HCAs,

Physician Associates and Clinical Pharmacists. 

 

The services are offered at the following locations:

Orpington Health & Wellbeing Centre (to be advised –

currently operating from Ballater)

Broomwood Surgery

St Mary Cray Medical Centre

Poverest Medical Centre

Links

Chislehurst

This is an opportunity for the BGPA to extend the availability of service provision within Bromley from a

central and accessible location.
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As such, a sub-group of BETH, called Bromley Strategic

Integrated Workforce Group, has been developed which also

reports to the One Bromley Executive Group. The aim of this

group is to establish common areas of risk and opportunity

within the wider health and social care economy across

Bromley and to make Bromley an attractive place to work.

 

The first of these meetings took place on the 4th September,

with a discussion of the risks and opportunities of the

workforce and the joint priorities going ahead. 

 

 

 

One Bromley Agenda

Winter Plans 2019/20
BGPA is in discussion with Bromley CCG to set up an Access Hub on the PRUH site each weekday evening

and during the day on Saturday and Sunday. The Urgent Care Centre will be able to redirect and book

patients whose needs can be suitably managed in primary care. GP practices will also be able to book

patients directly. BGPA is also working with Bromley Healthcare to set up a wound care clinic at the

weekend which the Urgent Care Centre, Ambulatory Clinic (PRUH) and GP practices will be able to book

into.  It is expected that these services will alleviate pressure on the PRUH ED and UCC service to support

the health system over winter.

 

In accordance with the National Flu Immunisation Programme, BGPA recommends that all frontline health

and social care workers be vaccinated. It is important for staff working in the frontline to protect both

themselves and the patients they care by obtaining the vaccine to prevent the transmission of flu. Employees

should be able to obtain the vaccination from their employer.  

 

Staff may also obtain the vaccination through their local community pharmacy.  This scheme is not to

replace any established occupational health schemes that employers have in place to offer flu vaccination to

their workforce; rather, it is intended to enhance and increase the uptake for those who should be vaccinated.

 

BGPA is currently undertaking arrangements for patients within Bromleag Care Homes and staff to be

vaccinated and the plan will be disseminated once developed.

Flu Vaccinations

Work progresses on the development of an Integrated Care System in Bromley under “One Bromley” and

has identified the need to take a more strategic approach on workforce across all providers.  This includes

cross-organisational working and training posts, enabling the delivery of a system-wide approach to

workforce development and an integrated workforce.
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The Safeguarding Children Policy has been reviewed by Dr Hasib Ur-Rub, Safeguarding Lead for the BGPA.  

The policy is available on Radar within Documents. Please read the document and ensure you are familiar

with the policy.

Policies

P H O T O  B Y  M A R T I N  R .  S M I T H
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Service Updates:
Access Hubs
Service Overview: A GP-led routine appointment

service operating from 16:00-20:00 Monday to Friday

and 08:00-20:00 Saturday and Sunday. Patients are

booked in through their own practice, 111 and the

UCCs.

The Bromley access hubs continue to have a high

utilisation rate of 96%. 

 

The rota is now showing the month of November and

incorporates some shorter hub sessions available,

which are available in new locations.

 

If you are interested in a session, please check

Rotamaster for shift availability.

 

 Patient comments:

"I was seen with no waiting delay. The doctor was efficient and very kind."

"Having the hub is an amazing option. My work is terrible at getting time off to see a Dr and the Dr I saw

really eased my worries that had been panicking me all week."

"GPs very attentive. Minimal waiting time. Reception good."

Service Updates:
Out of Hours

Service Overview: The provision of a GP home visiting service

operating from 18:30-08:00, Monday to Friday and 24 hours a day

over the weekend and public holidays. 

 

BGPA continues to provide the GP element of the home visiting

service (which forms part of the Out of Hours Service run by

Bromley Healthcare). If there is any feedback, we would

appreciate it being sent to the Service Manager.

 

BGPA will be putting on additional hours over Christmas to help

the wider health system cope with seasonal pressures.
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Service Overview: The Phlebotomy Service currently operates

from Park Practice, Dysart Surgery, Summercroft Surgery

and Ballater Surgery five days a week.  Appointments can be

booked by either the patient’s GP or by contacting HQ directly

on 0203 930 0245 between 08:00–17:00, Monday to Friday.

 

In discussion and agreement with Bromley CCG, BGPA will be

extending the Phlebotomy Service, by opening at Eden Park

Surgery.  The new service will start on Tuesday 29th October. 

 

Friends and Family Figures: June 2019 – August 2019

97.69% of patients were satisfied with the service they

received.

99.23% of patients would recommend the service to a friend

or family member.

 

Patient Comments:

“Excellent, very efficient service.”

“Excellent service. Very Prompt. Phlebotomist very good.”

“Probably the best blood test I’ve had! Got there early and was

seen early but they apologised for keeping me waiting! So

friendly and it really was a breeze as I hate needles! So much

better to be able to make an appointment rather than wait

over 2 hours!”

 

 

Service Updates: Phlebotomy

Service Updates: Headaches
Service Overview: Two clinicians work in the clinic based at

London Lane every Thursday, with referrals via the patient’s GP.

 

Dr Natalie Soobadoo will be returning temporarily to support the

service to assist in reducing waiting times.

 

The Headache Service is now accepting Paediatric Neurology

referrals (aged 12+) from the Secondary Care team and referring

GPs. The process remains as it is at present.  All patients must be

referred to the service via ERS by their General Practitioner, and

the referral will be triaged.

 

Friends and Family Figures: June 2019 – August 2019

91.66% of patients were satisfied with the service they received.

83.33% of patients would recommend the service to a friend or

family member. 
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Service Overview: The service provides assessment and

treatment for skin disorders.  It also focuses on raising

awareness and understanding of the importance of long term

skincare and the prevention of skin disease, in particular

skin cancer.  The service is run by two GPs with a special

interest in Dermatology.

 

Friends and Family Figures: June 2019 – August 2019

87.88% of patients were satisfied with the service they

received.

89.39% of patients would recommend the service to a friend

or family member.

 

Patient Comments:

“Dermatologist was excellent throughout, advised me as to

status of my condition, explained next steps. Excellent

communication throughout.”

“All aspects of my condition were very carefully explained.”

“Very thorough and professional.”

Service Updates: Dermatology

P H O T O  B Y  M A R T I N  R .  S M I T H

Patient comments:

“I just wish I’d been referred sooner. Finally I was able to speak to someone who was an expert in their

field and could give me so much advice I’ve never had before. I now know there are lots of treatments I

can try.”

“The doctor I saw was excellent.”

“Service is exceptional.”

Service Updates:
Vasectomy

Service Overview: The Community Vasectomy Service

provides a quality and safe no-scalpel technique

vasectomy under local anaesthetic.  The service provides

counselling and pre-operative assessment and advice.  The

purpose of the service is to provide a complete holistic and

patient-focused care package for community-based

vasectomy procedures. 

 

The current average waiting time for counselling is 151

days (21 weeks) and the average waiting time for surgery

is 131 days (18 weeks).  
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Service Overview:  This service operates from Park

Practice, Poverest, Dysart Surgery and Crown Medical

Centre and is an HCA-led Service.  The service offers the

NHS Health Check to patients from practices that are

currently unable to offer sufficient numbers of health

checks.

 

Park Practice:  There are available slots on a Tuesday

afternoon for patients to attend.  Patients from any locality

within Bromley can be booked directly into a slot using

EMIS.

 

Dysart Surgery:  The service will continue to operate every

Saturday morning 08:30 – 12:00.

 

Poverest:  The Thursday evening session is currently closed,

however we aim to have the service reinstated by the

beginning of November 2019.

Service Updates: NHS Health Checks
P H O T O  B Y  M A R T I N  R .  S M I T H

It is recognised that this is longer than the quality standard expected and we are currently reviewing this.

Options include the employment of an additional surgeon and counsellor and determine whether this is

required for an interim period or whether this is a substantive appointment.

 

Patient Comments: 

97% of patients were very satisfied or satisfied.

“Polite, friendly staff.”

“Was made to feel at ease and was given time to ask anything without feeling rushed.”

“The procedure was quick and everyone I saw was superb.”

“Excellent service, great patient focused care.”

Patient Comments:

100% of patients were very satisfied or satisfied.

“Caring service.”

“Clear, relevant information.”

“Good on time service, process well explained as were the results and recommendations for follow up

tests.”

“Convenient day (Saturday), easy parking and nice staff.”

 

The DNA rate is currently 10%, which for the period June-August was 21 slots.  As a result we are piloting

contacting all patients at Crown Medical Centre in addition to the text reminder service which is already in

place.
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BGPA employs a GP to work at the PRUH to support

the Frailty Team.  A pilot has been running since

June 2019 comprising of medical, nursing and

therapies staff in A&E to identify frail patients who

could benefit from improved community support and

to try to avoid hospital admission.  The aim is to

develop an ambulatory frailty model to enable a step

down model of care and over time establish a step up

pathway for practices to refer into.  As the Bromleag

Care Practice  takes over the primary care support to

residential, nursing and extra care housing, we hope

to strengthen this pathway between primary and

hospital care services to support this vulnerable

group across Bromley.

GP Liaison Role

Bromleag Care Practice
Bromleag Care Practice has just taken on its 21st home, and continues to expand at a rapid pace. The

team is working closely with Bromley Healthcare, St Christopher's Hospice, and other local service

providers with the aim of providing a high-quality, sustainable, bespoke GP service to residents of care

homes.

Clinical Reminder
It has been brought to the attention of the BGPA that there

have been incidents, where histology requests have had a

mismatch of surname or forename on the request form and

specimen pot. 

 

These errors cause delays in processing patient's samples for

reporting and are all recorded as incidents as the discrepancy

needs to be rectified prior to the histology being accepted. This

also poses a potential risk to the patient.

 

Can all staff please ensure that, prior to any histology requests

being sent, the patient details are checked against their medical

records.

Point of Contact
The contact information advised for each department is as below:

Bromley Education Training Hub 0203 930 0237; Care Practice 0203 930 0270; Corporate 0203 930

0233; Finance 0203 930 0234; Hubs and Extended Hours 0203 930 0239; Services 0203 930 0245 .


